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SHARON LANGFORD RECEIVES 1998
TUNE AWARD FOR EXCELLENCE IN
REALESTATE EDUCATION

Fictwred from lefl o righi: Bruce E. Lynn. Execulive Direclor: John G. Lowve, 5r.,
Commission Member; Frances W. Almany, Commission Member; Charles M. Haynes,
Commission Chaimman: Sharon Langlord, Tune Award Recipient; Adren 5. Greens,
Commission Member; Befty L. Smith, Commission Member; Paul Holder, Commission
Member; Bobbi §. Gillis, Vice Chairman at a luncheon to honor M=, Langford.

Sharon Langfordwas awarded the
coveled William C. "BillF Tune, Jr. Awand
for Excellence in Real Estate Education
in February. The third recipient of this
awand, Langford has exhibited her com-
mitment to education by serving asthe
Director of Education for TREC from
1978through June 1985

She has also been Assistant Dean
at the College of Business al Tennas-
see Siate University, is onihe Board of
Advisors, and teaches a markeling
course each fall. Langford is also a
trustee of the Foundation for Tennessee
Tech's College of Business, Shea re-
ceived a B3BA degree with a majorin
markating from Tennesses Tech and an
MBA with a concentration in Marketing
from the University of Memphis.

Her intenest in real estale educa-
tion is exemplified by involvementinthe
Tennessee Real Estale Educational
Foundation as both frusiee and trea-

surer, Ms. Langford is a Certified Resi-
dential Specialist and a Graduate of the
Realtors Institute

While her business and educa-
tional interests require a lot of time, she
is nonetheless involved with her com:-
munity. She is a Friend of both the
Mashville Humane Association and the
Elephant Sanctuary. She also is a
volunteer for Saddle Up- atherapeulic
riding program for challenged children

Atthe presentalion luncheon held
al the Holiday Inn Select Vanderbilt
conversation al all the lables revolved
around Langford's honesly, sincerify
and involvemen in making professional
education experiences available for
licenseas.

Commissionar Charles Haynes,
Chairof TREC, stated, " Sharon Langford
upholds the highest ideals of dedicated
service and professional ethics in real
estale education”,
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TREC Policy
on
Synthetic Stucco

Thie Tennessee Association
of Realtors  has requested that
the Tennessee Real Estale Com-
rmission lake a posilion on lhe
responsibility of real estale lic-
ensees lo make certain disclo-
sures regarding synihetic stucco,
Thie product in guestion is also
known as Extenor Insulalion and
Finish Systems (EIFS)

The Tennesses Real Estale
Commissionrecognizes thaithere
are currently numerous consum-
ers who have alleged thal they
have experenced difficulties with
this product, The Tennessee Real
Estate Commission urgeslicens-
ees 1o advise any buyer or seller
who encouniers this produci o
hawve agualified professional test
the house in question to assure
that all paries are made fully
aware if any defectsinthe produc
exist.

Adopled by the Commission on
Decembser 3, 19487,
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COMMISSIONER'S
CORNER

EMPLOYEE SPOTLIGHT

KNOW
YOUR
ROLE

COMMISSIONER
FRANCES ALMANY

There hasbeen anincrease inthe
number of lawsuils filed against licens-
eas for misreprasentation. To avoid
legal iability, licensees should disclose
to consumers thal they are not respon-
sible forthe actions of othear partiesin a
raal estate transaction.

Licensaeas should tell consumers
that they are not expers in construc-
fion, surveys, lermites, septic systems,
etc. Oiherwise, consumears may think
that licensees are responsible forevery-
thing and everyone. You should empha-
size to consumers that your role is Lo
make avery effort to assis! buyers in
purchasing real astate and assist sall-
ers in selling real estale

Printed in capital letters on my
Listing Agreement and Sales Contract
is the following statement.  ALMANY
REALTORE AND AGENTS FOR
ALMANY REALTORS ARE NOT RE-
SPOMSIBELE FOR THE ACTIONS OF
OTHER PARTIES IN THIS REAL ES-
TATETRAMSACTION . Itisimporiant
for the consumer lo know this. You do
not want o be held responsible for
things thal are beyond your cantrol,

Buyers should be encouraged to
dothorough inspections pricrio closing.
Licensees should tell buyers thal any-
thing that breaks the day after closing is
ihe buyer's responsibility.

If & buyer has a problem it should
be solved before closing. Al every clos-
ing | present Lo the buyer a Stalement of
Acceplance. it reads, | haveinspected
the above referenced property prior 1o
closing and all Hems spacified in the
abowve referenced contract are in good
working condition and | accepl said
propertyin its present condition. Almany
Realters and agents for Almany Real-
torswill not be responsible for (1) amount
of square foolage of the house, (2)
amount of acres or accuracy of survey,
if any and {3) the actions of other parties
in this real astate transaction”. This

Andrea Fratt, Clerk N

Andrea Pratl, a nalive of Maury
County, now lives inthe Mashville area.
She returned to siale employment as a
Clerk with TREC in June of 1997, She
had previously beenworking inthe De-
partment of Human Services. Her du-
lbaswith e Commission moclude reconds
management, mail distribution, balanc-
ing of daily deposits and answerning of
phones.

Pratt, a mother of fowr grown chil-
drian, enjoys spanding her non-working
hours reading science fiction and calls
herself a Trecky . Pratt has awonderful
sense of humor and a positive approach
1o life.

Donna Swanson, Chlerk I

Donna Swanson, a Clerk with the
Commission, i a Nashville nalive, She
bagan working with the Commission in
June of 1887 and uses her previously
leamed skills with medical records o
helpwith Commission reconds manage-
menl. Her other duties include mail
distribution, balancing daily depaosiis
and phone answering.

Swanson s 8 music lover and
especially enjoys R&B, jazz and gospel
music. She alsois an avid collector of
angals, clocks and nalivities. She is
making room in her home 10 aceormmo-
date these collectibles

Judy Elmore
Promoted to
Administrative
Assistant

Judy Elrmone has beanwith TREC
since February 1982, In December of
1997 she received a well eamed promo-
fion fo Administrative Assistant for the
Commission. Judy, whothriveson chal
Contlinued on page 3.

8.,
slatement is signed by the buyer.
Licensees should be competant,
monesl, trust worthy and athical. Lic-
ansees should not give consumers the
idea thatihey are experts on everything.
When somelhing goes wiong
in a real estale transaction, consumers
look for someocne to blame. Make sure
it is nol you!

Laura Ellis Retires

Laura Ellis and Bruce Lynn

Laura Ellis, Affiliate Broker Licens-
ing Clerk for the Commission, recently
retired from stale service afler twelve
years with the Commission. Mrs. Ellis
processed affiliate broker license appli-
cations in the Licensing Seclion. Ex-
ecutive Director Bruce E. Lynn siated,
“The Commission and siaffwish herthe
best and wanl 10 express our apprecia-
tion to her forherdedicated service. We
are loosing a tremendous assel and she
willl be hard (o replace.”
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SEPFTEMBER, 1997

TEDMULLIKIN

BR253582

Gathinburg, TN

CONSENT ORDER.: Thae
Respondent operated an ovemight rental
management business without a firm
licensa.

PEMALTY: CIVIL PEMALTY OF
$5000.00. OME THOUSAND TO BE
PAID ON OR BEFORE EXECUTION
OF ORDER AND 34000.00DUEONOR
BEFORE DECEMEBER 31, 1997

NOVEMBER, 1997

JOHM B, DUNCAM

BRXET1

Mashvilie, TM

COMNSENT ORDER: Respondent
made deductions from rental proceeds
wilhout adequate explanation, wrole
checks for insufficient funds and failed
to properly mainlain an @scrow or oper-
ating account.

PEMALTY: REVOCATION OF LI-
CENSE

ANTHONY'SREALESTATE

FM238ETT

Gatlinburg, TH

COMNSENT ORDER: This
firm did not hawve an on-sile broker.

PENALTY: REVOCATIONOF LI-
CEMNSE

DECEMBER, 1997

GREGORY GREENE

BR o AF242502

Elk Park, NC

CONSENT ORDER: The
Respondentdid notretumeamestmonay
timely, did not exercise full time super-
vision as a broker, did nol propery
miaintain escrow or rusi funds and did
nol carry ESQ Insurance,

PENALTY: DOWNGRADE OF LI
CENSE FROM BROKER TO AFFILI-
ATEBROKERANDPROBATIONFOR
TWO (2)YEARS

FEBRUARY, 1998
THOMASF, LYNCGH

BR14784
Winchester, TN

AGREEDORDER: Respondent
did nod adequately disclose his intent {0
purchase propery he had listed for cli-
enis and did nol respond to complainis
as required by law.

PENALTY: $3000.00 CIVIL PEN-
ALTY, OME (1) YEAR PROBATION
AMDRESPOMNDENTISREQUIREDTO
TAKEATHIRTY (30yHOUR COURSE
INREALESTATE LAW

WAYNE THOMAS WILKINSON

TS 263413

Maryville, TMN/Pigeon Forge, T

COMNSENT ORDER: Re-
spondent had not disclosed on his initial
application for licensure that he had
been convicted in 1988 of distnbutionof
cocaine

PENALTY.REVOCATION OF
REALESTATE LICENSE

JOHMRITLAND

BR2G2845

OOLTEWAH, TH

CONSENT ORDER: Re-
spondent pled guilty to harrassment of
anotherlicensee.

PEMALTY: SURRENDER OF LI-
CEMSE

e P e e e S s LTV L

Judy Elmore Fromoted to
Administrative Assistant

Conftinued from page 2,

lenges, has negotiated her way throwgh
the implementation of a new computer
sysiem and has worked closely with
licensees both in person and over the
phone for the past 16 years. Her expe-
riencesallowher o understand both the
overall functioning of the Commission
and the everyday business activilies for
other slaff members and all licensees,
Those of youwho have worked person-
ally with Judy know she greets each day
with a positive attitude and a smile.

A wife, mother of two and grand-
mother of bwo, Judy lives in Harsville,
Tennessee and commutes 114 miles
gachday. When nol atwork she enjoys
cross stitching and reading and is look-
ing forward to Spring when she can
spend more lime outdoors.

When asked what she enpoys most
aboul the Commission, Judy siated,

The challenges laced each and every
day and the personal contacls with a lot
of nice people

S —— e e e —————

New
Education
Director
Appointed

Kathy M. Riggs, Ph.D. has been
appointed TREC Directorof Education.
She worked in the Tennessee Depan-
ment of Health for a number of years and
most recently was the Administrative
Manager for the Tennessee Board of
Medical Examiners. This experience
has allowed for familarity with Hcensing
professionals.

M=, Riggs eamed herundengradu-
ate and masters degrees at the Univer-
sity of Tennessee in Knoxville and her

Ph.D. atthe Florida State University in
Tallahassee, Florida, Priorioworking in
Tennessee State Governmeni she
taught af Florida State University, New
Mexico State Universidy and Cleveland
State University in Cleveland, Ohio,

Dr. Riggs lives in an older neigh-
barhood in Mashville with her husband
Don, son Bennel and two dogs (Paich
and Mazi). Don, retired from the Bill
Wilkerson Speech and Hearing Cenler,
spends much of his time building and
restoring fumniture when he is not fly
fishing. Bennel isin college.

Ms. Riggs thoroughly enjoys the
challenge of aducation and learming and
has indicated great enthusiasm con-
ceming the position of Director of Edu-
cation. VWhen not working she enjoys
some gardening, reading and Sewing.

We are fortunale in having Dr.
Riggs join the Tennessee Real Estate
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COMMISSION
MEETING DATES
for 1998
April 1-2
Nashwille
May 7-8
Gatlinbung
June 4-5
Memphis

KMeetings start at 8:30 AM
local time, The publicisinvited
to attend.

"The Tennesses Depariment of Commerce
and Inaurance is commibted to principles of
equal opportunity, equal sccess, and
affirmative action.® Contact the EEQ
Coordinniar or ADA Coordinatar
(615) T41-0480, for TDD 615-T41-7190

TENNESSEE DEFARTMENT (¥ DOMMERCE
AND INEURANCE ATTHOREIZATIEN RO,
I35, Revised 1999, This pablic dacemstar =5
premalgeesd For MLIERD qophea poT Baye, @i g pml
of 12 sewin per copy, paid by the Real Esiwie
Kadmratm asad Rarovery Famd,

I TREC Phone Numbers:
(615) T41-2273 or 1-800-342-4031

Personnel and Arca of Responaibility with
direct phone sumbers,

Conell Howmse - (615) T41-T548 Affiliate
Mary Bawman - (615) 741-3664 Broker
applications and license issuance, Rental
Locwtion Licenses |

Pauln Glover- (615) T41-754% Conlinuing
Education Processing

Chip Medlen - (615) 741-0627 Firm
applications, Mame changes, Firm &
Residentinl Address changes, Transfers, and
Broker Feleases

Earen Jarrett - (615} T40-T550 License
Certifications

Sue Herley- (613) 741-7533 Complaint
Processing

Judy Elmare - (615} 741-645% E&O
Insurance I
Gil Dyer - (615) 741-3615 Time Share
Salesperson and Vacation Lodging Services
Dumny Webb- | 615) 253-1232 Retiremseni
& Inactive Changes, Resctivetion of Licenses
Domna  Wright (615}  T41-4043
Reinstatements, Timeshare Project
Registration & Renewnl

Semika Melsom - (615) 253-11%0 Mon-

Errors & Omisslons Inseramcs
Contractor Frontier Imswrance Co.
I-888-243-2444 OR (615) 248-2444




